Section 10 - United Kingdom Travel

United Kingdom Travel Expense

1. Baggage and Money

If during a Journey which is whaolly within the Territorial Limits and which commences

during tha Membership Year a Person’s Baggage or Monay is losl, damaged, siolan or
destroyed the RPA Administrator will subject to the Definitions, Extensions, Exclusions

and Conditions of the Rules compensate the Member on behall of the Person concerned
for the cost of repair or replacement.

The RPA Administralor will pay up to £2,000 per Person for the loss of Money or the cost
of replacement as new for Baggage or for the cost of repairs for items that can be
aconomically repaired.

2. Cancellation, Curtailment, Replacement, Rearrangement and Change
of ltinerary

If during the Membership Year the Member or the Person is forced to:
i} cancelaJourney wholly within the Territorial Limits
i} cwrail a Journey whally within the Territorial Limits
iiij raplace a Person on a Journay wholly within the Terriltorial Limits
iwv] rearrangs o resume 3 Journey wholly within the Territorial Limits
v} change the itinerary of a pre-booked Journey wholly within the Territorial Limits

as a direct and necessary rasult of any cawsa oulsida the Membar's or Person’s controd
the RPA Administrator will subject to the Definitions, Extensions, Exclusions and
Conditions of the Rules compensate the Member for:

i} deposits and advance paymenis (on a proportionate basis in respect of
curlailmeant)

i) charges for fransport
i) charges for accommodation and sustenance
iv) any olher charges

reasonably and necessarily incurred and that are forfeit under contract or not otherwise
recaverable.

The RPA Administrator will pay up o £1,000 per Person for the cost of the Journey.



Member Retention
Mil

Section 10 Definitions

Baggage

Articles which are the property of the Person or for which the Person is respansible which
ara laken an of acguired during a Jourmey.

Journay

1. A school trip, excursion or work experience placement which is related o education;
authorised by tha Member and involves travel cutside of the school boundaries, or

2. Atrip by any Employea or Governor in connection with the Business; authorised by
the Member and involves travel outside of the school boundaries.

Person
Any Employea, Governor, voluntear pupil of the Member or other parsons;
i. that were pupils of the Member at the time of booking the Jourmey

ii. atthe request of the Member and subject 1o the approval of the RPA Adminisirator

Section 10 Exclusions

The indemnity provided under this Section will not apply 1o Journeys cancelled, curtailed
or rearranged due lo:

1. disinclination to travel
2. the Member's financial circumstances

3. strike or industrial action which axisled or of which advance notice had bean given on
or before the date on which the Journey was booked

4. circumslances invalving a Person wha is travalling or intending Lo traval against tha
advice of a medical practitioner or for the purpose of oblaining treatment



Section 11 - Overseas Travel (Non UK) Travel Expense,
including winter sports

Emergency Assistance +44 (0)203 475 5031

All other claims o be nolified via waww rpaclaimiorms. couuk

For general anquirias and assislance:
Telephone: +44 (0) 3300 585 566

Email: rpa@iopmarkcms. com

For details of how lo access the pre-travel advice please see the reverse of your RPA
Membearship decumant.

1. Medical Expenses, Repatriation and Emergency Travel

If during a Journey which commences during the Membership Year a Person sustains
bodily injury following an accident or falls ill the RPA Administrator will subject lo the

Definitions, Extensions, Exclusions and Conditions of the Rules compensate the Member
on behalf of the Person concerned for:

i the cost of medical surgical or other remedial altention treatment or appliancas
givan ar prescribed by a Medical Praclitioner and all hospital, nursing homea
and ambulance charges. Denlal charges and oplical expansas are included
only if necessitated by bodily injury following an accident or incurred for
emeargancy realmeant. Pregnancy or childbirth expenses are included but only
if necessitated by bodily injury following an accident or incurred for pregnancy
ralated illnass or complications requiring emeargancy treatment

ii} reasonable addiional costs in travel, accommeodaltion and repatriation
necassarily incurred during a Jeurney by a Parson or any colleague, leacher,

ralative aor frisnd who have necassarily o ravel to or remain with or escorl the
Parson

iii}) the costs of ransporting the body or ashes and the Person's Baggage to their
normal country of residence

Provided that the liability of the RPA Administralor in respect of each and every lass shall
be limited to £10,000,000 per Parson.

The indemnily provided will nol apply o any axpansa incurred:

i) where a Person is travelling or intending 1o travel against the advice of a
Medical Practiioner or for the purpose of oblaining medical treatment or
advice



ii) for hospital treatment provided on an in-patient basis where the Person or thair
reprasentalive has nol made all reasonable attempls o oblain the prior
approval of the Third Party Administrator or obtained the consent of the Third
Parly Adminisirator at the eariest opportunity

iii) for repaltriation or transporting the body or ashes without the prior consent of
the Third Party Administrator

Member Retention
Mil

2. Foreign Hospital Confinement

If during a Journey which commences during the Membership Year a Person sustains
baodily injury following an accident or falls ill resulting in admission o hospital as an in-
patient an the advice of a Medical Praclitioner the RPA Administrator will subject to the
Definitions, Extensions, Exclusicns and Conditions of the Rules pay to the Member on
behalf of the Person concerned for each full day of hospitalisation up to a maximum of
twalve weaks an amount of £75 per day.

If during a Journey which commences during the Membership Year a Person sustains
badily injury following an accident or falls ill resulting in a stale of continuous
unconsciousness the RPA Administrator will subject to the Definitions, Extensions,
Exclusions and Conditions of the Rules pay to the Member on behalfl of the Person
concemed for each full day of continuous unconsciousness up o a maximum of twelve
weeks an amount of £75 per day.

The indemnity provided will not apply 1o any hospitalisation wheane the Person or hair
representative has not made all reasonable attempts 1o obtain the prior approval of the
Third Party Administrator or obtained the consent of the Third Party Administrator at the
earlest opporiunily.

Member Retention
Nil

3. Personal Accident Expense

In the avenl of a Person sustaining Accidental Bodily Injury during a Journay which
commences during the Membership Year, the RPA Administralor will subject to the
Definitions, Extensions, Exclusicns and Conditions of the Rules compensate the Member
by payment of the appropriate Benefit as set out below.

Beneafits



i}  Accidental Death £100,000
il  Permanent Total Disablement  £100,000
ii)  Loss of Limb or Eye £100,000

The RPA Administrator will nof pay any benelit to the member if any Accidental Bodily
Injury is a result of or is confributed to by:

i) the Person suffering from any disability due to a gradually operating cause

i} the Person being under the influence or being direclly or indirectly affected by
alcohol or drugs or any condition thereby aggravated other than drugs laken
under the direction of a registered medical practitionar {other than for the
treatment of drug addiction)

i} suicide, attempted suicide or intentional self-inflicted injury by the Person or
from deliberate exposure to danger (exceplt in an attempt to save human life)
or fram the Person’s own criminal act

iv] ihe Person angaging in or taking par in naval, military or air force sandics or
oparations

Member Retention
Ml

4. Search and Rescue Expenses

If during a Joumey which commenceas during the Membership Year reasonable additional
cosls are necessarily incurred to conduct a search and rescue operalion 1o locate a

Person reported as missing to the police or coastguard or other authority responsible for
rescus sarvicas whera

i)y itis known or believed thal a Person may have suslained bodily injury or bacoma
ill; ar

ii) weather or safety conditions are such that it becomes necessary to do so to
prevent a Person from sustaining bodily injury or bacoming ill

Tha RPA Administralor will subjact to the Definitions, Exlensions, Exclusions and
Conditions of the Rules indemnify the Member and/or the police or coastguard or other
authority responsible for rescue services such reasonable additional costs that have
b&en necassarily incumad.

Provided that the liability of the RPA Administrator in respect of each and every loss shall
be limited to £100,000 per event.



The indemnity provided will nol apply where the Person ar thair represantative has not
made all reasonable attempls Lo obtain prior approval of the Third Parly Administralor or
obtained the consent of the Third Party Administrator at the earliest opportunity.

Member Retention
Mil

5. Political and Matural Disaster Evacuation

Tha RPA Adminisirator will subjact to the Definitions, Extensions, Exclusions and
Conditions of the Rules compansate tha Membear on behalf of the Person concarmned If
during a Journay which commeances during the Membership Year reasonabla additional
cosl are incurred to evacuale the Person to the United Kingdom or the nearesl place of
salely if:

] the Uniled Kingdom Foreign and Commonwealth Office issues advice for a
particular country or region in which tha Parson s fravelling recemmend that
the Person leave thal country or region, or

ii} officials of the country in which the Persan is travelling recommend that the
Persaon leave the country for safely reasons, or

i} a stale of emergency is declared in the country where the Pearson is travelling
necassilating immeadiate evacuation

Provided that the liability of the RPA Administrator in respact of each and every loss shall
b lirmited fo:

i} £10,000 in olal par Parson
ii) F80,000 in Wolal per trip
The indemnity provided will nol apply o any axpansa incurred as a resull of:

i) the Member or the Person vialating the laws or regulations of the counliry in
which they are travalling

ii) the Member or the Person failing to produce or maintain immigration wark
residence or similar visas permils or other relevant documentation for the
cauntry o which they are lravelling

i} avacualion of natienals of the couniry involved
iw) disinclination of the Person o conlinue a Journey

W) evacuation undertaken without the prior consent and agreement of the Third
Parly Adminisirator



vi)

circumsiances more specifically covered under the Cancellation Curtailment

Replacement Rearrangement and Change of ltinerary section

Member Retention

Mil

6. Baggage

If during a Journey which commences during the Membership Year a Person’s Baggage
is losl, damaged, stolen or destroyed the RPA Administrator will subject 1o the
Definitions, Extensions, Exclusions and Conditions of the Rules compensate the Member
on behalf of the Person concerned for the cost of repair or replacement.

The RPA Administrator will pay the cost of replacement as new for Baggage or for the
cost of repairs for items that can be economically repaired. Provided that the liability of
the RPA Administrator in respect of each and every loss shall be limited to:

ES00 per item thal is nol alectrical, audio or visual equipment or hired winies
sports aquipmeant

£1,000 per item of electrical, audio or visual equipment

£2 000 per item of business equipment owned by the Member or for which the
Membear is résponsible

£1,000 in total per Person for hired winter sports equipment

£2 000 in total per Parson

The indemnity provided will not apply 1o any aexpensa incurred as a resull of loss or
damage dus Lo

i}

maoth, Vermin, wear and tear, atmospheric or climatic conditions or gradual
deterioration, mechanical or electrical failure or any process of ceaning,
restoring repairing or alleration

confiscation or detention by customns or any other competent authority
any Baggage insured under a policy of insurance

loss of or thefl of electrical, audio or visual equipment from any unattended
wvahicle unless such equipment was oul of sight in a lecked compartment

Member Retention
The first £50 of each and every loss.

7. Money



If during a Joumey which commenceas during the Membership Year a Person's cash or
signed travellers cheque belonging to the Person or a debit, credit or charge card for
which the Person is the authonsed cardholder is lost, damaged, slolen or destroyed the
RPA Administrator will subject to the Definitions, Exfensions, Exclusions and Conditions
of the Rules compensate the Member on behalfl of the Person concemed for the loss of
cash or signed travellers cheque or for any financial loss incurred directly as a result of
the debit, credil or charge card being used fraudulently.

Provided that the liability of the RPA Administrator in respect of each and every loss shall
be limited to:

i} ET50 in odal par Person
i} £5000 im total per event

The Third Party Administrator will provide assistance in replacing cash lest or stolan
during a Journay. The value of any cash advance will be deducted from any subsaquent

claim. If a claim is nol made the cash advanca must be reimbursed to the Third Party
Adminisiratar.

The indemnity provided will nol apply o

iy loss due to devaluation of curency or shorlages due to errors or omissions during
monetary transactions

iy loss due to confiscation or delention by customs or any other competent authority

iii) loss of or theft of cash, signed travellers cheques, debit, credit or charge cards
wheare avidence is nol provided thal the loss was reported 1o the police or other

appropriate authority within forty eight hours of the discovery of the loss

iw) loss from fraudulent use of a debit, credit or charge card by:
a) tha Parson
b) a membear of the family of the Person
¢) an Employee of the Member where the debil, credit or charge card is issued on
behall of the Member

W) cash, signed ravellers cheques, debil, credil o charge cards insurad under a
policy of insurance

vi) loss of or theft of cash, signed travellers cheques, debit, credit or charge cards
from any unattended vehicla unless such cash, signed travellers cheques, debit,

credit or charge cards was out of sight in a locked compariment

Member Retention
The first £50 of each and every loss.



8. Travel Documents

If during a Journey which commences during the Membership Year or during a period of
saventy two hours immediately preceding the commencement of a Journey a Person
sustains loss or damage o a passpord, visa, travel lickels, driving licence or olhwar
assanlial travel document that belongs to the Person the RPA Administrator will subject
to the Deafinitions, Extensions, Exclusions and Conditions of the Rules compensate the
Membear an bahalf of the Parson any reasonable additional costs for travel
accommadation and other associated cost necessarily incurred (o anable the Parson 1o
ablain such essaential replacement travel documents.

Provided that the liability of the RPA Administralor in respect of each and every loss shall
be limited to £2,000 in total per Parson and lor trip.

The Third Parly Administrator will provide assistance in replacing lost or stolan lickets,
passpart or other travel documeanis.

The indemnity provided will not apply o

i} loss due to confiscation or detention by customs or any other competent
authority

i} loss of or theft of travel documents where evidence is nol provided that the
loss was reparted to the police or other appropriate autharity within forty
gight hours of the discovery of the loss

iii} travel documents insured under a policy of insurance
iw) less of ar thefl of travel documants from any unallended vehicle unless
such travel documents were out of sight in a lbcked compartment.

Member Retention
The first £50 of each and every loss.

9. Cancellation, Curtailment, Replacement, Rearrangement and Change
of ltinerary

If during the Membership Year the Member or the Person is forced to:

i} cancal a Jourmsy

i} curtai a Journey
i} raplaca a Parson on a Jourmey
W) rearrangs o resume a Journay

v} change the itinerary of a pre-booked Journey



as a direct and necessary rasull of any causa culsida the Membar's or Person's control
the RPA Administrator will subject to the Definitions, Extensions, Exclusions and
Conditions of the Rules compensate the Membser for:

i) deposits and advance paymenis (on a proporfionate basis in respect of
curlailmeant)

i) charges for transport

ii} charges for accommodation and sustenance
iv) avacualion cosls

v} any olher charges

Provided that the liability of the RPA Administrator in respect of each and every loss shall
be limited to:

i} £4 000 in total per Parsan
i) E£250,000 in tolal per trip
The indemnily provided will nol apply o Journays cancelled, curlailed or rearranged due
ta:
i) disinclination to travel
i} the Mamber's or Parson’s financial circumsiances
i} sirike or industrial action which existed or of which advance notice had been
given on or before the date on which the Journey was booked

iv}) circumstances invelving a Person who is travalling or intending 1o traval
against the advice of a medical practitioner or for the purpose of obtaining
treatment

Member Retention
Mil

10. Disruptive Pupils

If during a Journey which commences during the Membership Year the Member is forced
ta returm a disruplive pupil 1o their normal place of residance the RPA Administralor will
subject to the Definitions, Extensions, Exclusions and Conditions of the Rules

compensate the Member for:

i) reasonable charges for transport of the disruptive child and authorised
accompamying adult



i) other essential expanses of the disruptive child and authorised accompanying
adult

ii) reasonable expenses incurred for the retumn of the authorised accompanying adult
or subslitute adull in re-joining the original Journay

Provided that the liability of the RPA Administralor in respect of each and every loss shall
be limited to £5,000 in total event.

Member Retention
The first £500 of each and every loss.

11. Missed International Connection or Departure

If during a Journey which commences during the Membership Year a Person misses an
international connection or departure becausa the scheduled aircraft, ship, train or coach
fails o arrive at the published axpected time of arrival the RPA Administrator will subject
to the Definitions, Extensions, Exclusions and Conditions of the Rules compensate the
Member for the reasonable costs of travel, accommaodation and subsistance which are
necassarily incurred lass any amouni recoverable elsewhere.

Provided that the liability of the RPA Administrator in respect of each and every loss shall
be limited o £1,000 in total per Parson.
The indemnity provided s subjact to:
i} the RPA Administrator being provided with written confirmation from the relevant
travel provider detailing the actual time of arrival of the scheduled aircraft, ship,
train or coach and written confirmation from the connecting operator that the

conneclion has been missed a5 a direct resull of the [ate armival of the scheduled
aircraft, ship, train or coach

i) The Person accepting alternative equivalent means of transport if this is offered by
the travel providar

Member Retention
Mil

12. Kidnap Consultants Costs

If during a journey which commences during the Membarship Year a Person is
kidnapped or allegedly kidnapped the RPA Administrator will subject to the Definitions,
Extensions, Exclusions and Conditions of the Rules compensate the Member on behalf
of the Person any reasonable and necessary fees and expenses of the consultants
chosen by the RPA Administrator to investigale and negotiate the release of a Person



which has been incurred in response o a Kidnap including but not limited to costs of
travel accommodation and qualified interpretation.

Provided that the liability of the RPA Administrator in respect of each and every loss shall
be limited o £250,000 in total per Person and /or trip.

Any incident that could polentially lead lo a claim under this section must be notified
immeadialely to the Third Party Administrator.

The indemnity provided will not apply o any consideration paid or promised by the
Member o a person or group believed to be responsible for the kidnap which is incurred
to terminate the kKidnap.

Member Retention
Mil

13. Piste Closure

If during a Journey which commences during the Membership Year as a result of not
anough, or oo much snow all resort lift systems are closed for more than twelve hours
the RPA Administrator will subject to the Definitions, Extensions, Exclusions and
Conditions of the Rules compensate the Member on bahalf of the Parson the cost of
transport to the nearest resort or an amount of £35 per full day of closure.

Provided that the liability of the RPA Administrator in respect of each and avery loss shall
be limited to £350 in total per Parson.

The indemnity provided is subject to the RPA Administrator being provided with a written
statement from the management of the resort confirming the reason for the closure and
how long it lasted.

Member Retention
Mil

14 Personal Liability

If during a Jourmey which commences during the Membership Year a Person becomes
legally liable to pay damages in respect of-

i} Parsonal Injury 1o any parscn
i) the iliness of any person
iii} the accidental loss or damage to the proparty of any person

The RPA Administrator shall:



i}
i)

iii}

indemnily the Person for any such damages incurred by them ; and

pay any costs andor expenses incurred by a claimant arising out of i)} ii) or iii)
above and which are recoverable by the claimant

pay any olher costs and expansas incurrad with the Third Party Administralors
pricr wrillen consent

Provided that the liability of the RPA Administrator in respect of each and every loss shall
be limited to £5,000 000 in total per Person.

The indemnity provided will nol apply o

i)

i)

v)

vi)

vii)

viil)

loss or damage o property belonging o or held in trust by or which is in the
custody or control of Member or Person or any Employes of the Member or any
member of the immediate family of the Person;

injury or iliness o any member of the immeadiate family of the Person;

injury illness loss or damage arising directly or indirectly as a rasult of the
ownership possession or use of any:

a) mechanically propelled vehicke
b) aircraft or motorised watercraft; or
¢) firearm (other than sporting guns)

injury illness loss or damage arising directly or indirectly in conneclion wilth
a) any malicious or unlawful act;

b} any deliberate act thal is intended by the Parson other than where the
Parson usas reasonable force (o protect persons or tangible proparty

The ownership possession of occupation of land or buildings

damages resulling from venareal disease saxually ransmitled diseases Acquired
Immune Deficiency Syndromea (AIDS) or any AIDS related condition

Any fines or penalties

damages resulling from a Person engaging in aviation as a pilot of a fixed wing or
rotary propelled aircraft

Member Retention

Mil



15 Legal Expenses

If during a Jeurney which commences during the Membership Year a Person sustains
Personal Injury or illness causad by a third parly during a Journey the RPA Administrator
shall indemnify the Person for Legal Expenses incurred in pursuit of a claim for damages
ar compensation against the third party.

Tha RPA Administrator will also indemnify reasonable additional traval and
accommadation cosls necassarnily incurred by a Parson in conneclion with tha
resguirameant bo attend courl.

Provided that the liability of the RPA Administrator in respact of each and every lass shall
be limited to £50,000 per Person.

The indemnity provided will not apply 1o any axpenss incurred:

i} without the prior approval of the Third Party Administrator. The Third Party
Administrator will give prior consent if the Person salisfies the Third Party
Administrator that:

a) There are reasonable grounds for pursuing the legal proceedings and it is
reasonably likely thatl such an action shall be successiul; and

b} It is reasonable for Legal Expenseas o be provided in a particular case

i} for any Legal Expanses incurred for the defence in any civil claim or legal
proceadings made or brought by a third parly against the Person

iii) any fines or panalties
iv} any Legal Expenses incurred in conneclion with any criminal or wilful act

v) any Legal Expenses incurred in the pursuit of any claim against a travel agent tour
aparalor insurer or their agents which are eligible for considaration undar an
arbitratiocn Scheme

i) any claim or circumstance notified more than twenty four months after the incident
from which the cause of action arose

Member Retention
Ml

Section 11 Definitions
Accidental Bodily Injury

Accidental bodily injury sustained by the Person which solely and indepandently of any
other cause (excapt iliness directly resulting from or medical or surgical treatmeant



rendered necessary as a result of such injury) occasions the death of or loss of
disablemant (o the Person within 24 manths from the date such injury is caused.

Baggage

Articles which are the property of the Person or for which the Person is responsible which
ara taken on or acquired during a Jourmey. Baggage includes hired winter sporis
aquipment that is not insured by the hirer and equipment owned by the Member or for

which the Member is responsibla.
Journey

i} Aschool irip, excursion or work experience placemant anywhera in the world
which is ralaled bo educalion; commences during the Membership Year, is
authorisad by the Member and involvas travel outside of the school boundarias

i) Afrip by any Employee or Governor in connection with the Business anywhere in
tha world which commeances during the Membership Year; is authorisad by the
Member and involves travel cutside of the school boundarias.

Legal Expenses

i} Any fees expenses and other disbursements reasonably incurred by a solicitor firm

of solicitors or any other appropriately qualified person firm or company appointed
to act on behalf of the Person including costs and expenses of expert wilnesses;

i)y any costs payable by a Person following an award of costs by any court or tribunal
and any costs payabla following an out of court settlement made in connection
with any claim or legal proceadings.

Loss of Eye

Tolal and Permanent loss of sight in one or both eyes.

Loss of Limb

i) Parmamneanl loss by physical separalion of ona or mora
aj hands al or abowve lhe wrist

b) feet at or above the ankle

i} Permanant loss of use of one or morae hands or feet
Medical Practitionar

Doclor or specialist who is regisiered or licensed to praclice medicine or denlistry undear
the laws of the country in which they practice and who is not the Parson, a member of the
immediate family of the Person.

Permanent Disability



A condition of disability which in the opinion of the RPA Adminisiratlor's medical advisors
al 12 months after the date of tha incident giving rise to Accidenial Bodily Injury is likaly
1o continue without improvemeant for the rest of the Person’s lifa.

Permanent Total Disablement

Parmanant Disablement whaolly prevanting the Parson from angaging in or giving
attention to the Person’s usual business profession or occupation caused other than by
Loss of Limb or Eyve which disablameant lasts wilhout interruption for more than 12
months from the date of tha Accidental Bodily Injury.

Person

Any Employee, Governor, volunteer, pupil of the Member or other persons:;
i. that were pupils of the Member at the time of booking the Journey

ii. atthe request of the Member and subject to the approval of the RPA
adminstrator

Section 11 Conditions

i} Any Parson paricipaling in organisad sports and physical leisure activities,
hiking, trekking, mountainearing, rock climbing, pot-haling, caving, diving and
outward bound activities must be supervisad by parsons with a reasonable
standard of proficiency in the aclivity in which the Person is participating

i} Any parson participating im caving, pol-haling, weasealing and climbing based
aclivities must wear appropriale safely halmats

i)  Any person in charge of any canoaing or sailing of any kind including the use of
powered vessals must have achieved a reasonable slandard of sailing and
navigational compalencs

iw} Lifa jackels or buoyancy asids must ba worn by any Person parlicipaling in
yachiling, canoaing or sailing

¥}  Any parson parlicipating in skiing, snowboarding, glacier walking or the use of
ski-bobs or loboggans musl wear appropriale safely halmeals

vi)  Any person participaling in any aclivily must wear appropriate safety aquipmeant if
instructed o by the adull supervising the aclivity

wil)  Winler sporls cover is restricled to:

a) Persons angaging in skiing, snowboarding, glacer walking, curling, skating,
the use of ski-bobs and loboggans whera the Pearson has been judged by a

gualified instructor o have appropriate experieance and is undar he
supearvision of qualified instructors or leachars



b) transits by lifts and recognised paths to and from skiing, boarding or ski-bob
pistes under the supervision of qualified instructors or teachers;

¢} unaccompanied use of nursery ski slopes or skating with the consent of a
gualified instructar

vil) Parsons parlicipating in skiing, snowboarding, glacier walking, curling, skaling or
the use of ski-bobs or toboggans must wear appropriate safety equipment

Section 11 Exclusions
The indemnity provided by Section 11 will not apply in respect of any expenses or loss

arising from:
i) Drug or alcohol abuse by any Person making a claim under this Section 11

i) A Journey to countries and specific areas in countries where at the time of booking
or departure the Foreign and Commonwaealth Office are advising against all travel
or all non—essential travel but this exclusion shall not apply to Section 11.9 where
the Foreign and Commonwealth Office publishes such advice after the time of

booking he Journey

Medical and Security Assistance

The Third Parlty Administrator operates a multi-dimansional medical and securily model
supporied by a 24/7 call cantre who manage ovar 250 languages and s oparated by
technicians from Mavy, Army, Palice and Medic backgrounds.

The Third Parly Administrator has accass o ovar 10,000 sarvica providers and maintains
capability in every country in the world.

Services provided:
iy Personalised Security detail
iy Kidnap and Ransom securily experds
iii) Field Medic attandanca
iv) International medical responsea
v) Dedicated and approved medical faciliies
vi) Medical crisis management
vii) Femole madical provision
will)  Tracking (vehicles and parsonneal)
ix) Security audils and assislance



%) Live access to medical and security profiles for every country
xi) Mass warn and inform alers to mambers of an event and guidance

xii) E-Learning for Travel, Safety and Security Topics

Contact Details

Emergency Assistance +44 (0)203 475 5031

All other claims fo be nolified via www.rpaclaimforms. co.uk
For genaral enquires and assistance:

Telephone: +44 (0) 3300 585 566

Email: rpaitopmarkcms.com

For details of how o access the pre-travel advice please see the reverse of your RPA
Membership documant



